
  

  
 
 
 
 
 
 

 
 
 

 
Protecting Your Personal Information 
 

 
 
Sisters & Brothers, 
 
As previously stated, CMBC has set up a free 2-year subscription to 
TransUnion myTrueIdentity. If you have not signed up, please call  

1-833-971-3283. 
 
Once you have signed up with myTrueIdentity an additional security 
option is to set up an account with Equifax. 
 
To register with Equifax, it is advised you speak with a representative to 
let them know your personal information has been compromised. Please 
have your name, address, SIN ready. 
 

Equifax Representative: 1-866-828-5961 
 
They will ensure you have 6 years Fraud Alert on your account.  
 
We thank you all for your cooperation and patience during this difficult 
time. 
 
In Solidarity, 
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